BoLaiBYg 46 gl lwlydl) du il Aol T | AR 2025 g5 22 suall (1 Meall
ISSN(P) :1142-2489 REMEJE ISSN(E) : 3085-4555
V1, Numéro 22, NOVEMBRE 2025 Revue Marocaine des Eudes Juridiques et Economiques

F3orl 3L Sk 8355 WY1 8 aygsg Ayl 3ylsht s daglaie

The human resources management system and its role in improving
The quality of public services
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Abstract :

Human resources are the cornerstone of the administrative reform system
and a pivotal pillar upon which public institutions rely to achieve their strategic
goals, especially in light of the increasing challenges posed by social, economic,

and technological transformations. In this context, this paper seeks to clarify the
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dialectical relationship between the development of human competencies and the
quality of services provided. This is done through an analytical approach aimed at
studying and evaluating the policies and practices adopted in the field of
continuous training and professional rehabilitation for public employees, as well as
the extent of the eftectiveness of these interventions in bringing about a tangible
change in individual and collective performance within the public facility. The
paper also addresses ways to enhance the culture of performance and innovation
within the public administration, considering it a fundamental mechanism for
motivating human resources to actively engage in the dynamics of reform and
modernization. This is achieved by entrenching the principles of good
governance, encouraging initiatives, and achieving a balance between efficiency
and eftectiveness in managing available resources. Human capital, if well invested,
constitutes the essential lever for rebuilding a new relationship between the
administration and the citizen based on trust, transparency, and quality of service.
Keywords: Human Resources - Quality of Services - Public Utilities -

Performance Effectiveness - Competency Development.
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